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Abstract 

"The Rise of Fact-checking and its Importance in the Modern Workplace" is a riveting 

investigation into the art of fact-checking, which is becoming an increasingly important skill 

in today's constantly changing work environment. The capacity to differentiate between 

factual correctness and misinformation has become a crucial skill for both employees and 

employers in today's quickly expanding global labour market, which is characterized by the 

explosion of information and the digital age. A democratization of information distribution 

has occurred as a result of the proliferation of social media and the internet, which has 

provided individuals with unprecedented access to large volumes of data. On the other hand, 

this has also resulted in a concerning growth in the number of people spreading false 

information and "fake news." As a consequence of this, individuals and organizations are 

confronted with the task of navigating an information landscape that is rife with rumours, 

deliberate deception, and inaccurate information. For this reason, numerous governments 

and organizations that are not for profit are establishing fact-checking units with the 

objective of preventing the dissemination of inaccurate information. The following research 

is an attempt to investigate several organizations that are either in the process of 

incorporating fact-checking desks into their organizational structure or have already done 

so. 
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Introduction 

In today's rapidly evolving world, the ability to distinguish between reliable information and 

misinformation has become increasingly crucial. With the rise of fake news and biased 

narratives, fact-checking has emerged as a valuable skill in the employment landscape. Being 

able to verify the accuracy and credibility of claims and sources is not only beneficial in 

media and journalism but is now sought after across various industries.  

Talley (2023) stated that employers are recognizing the importance of fact-checking as it 

directly impacts decision-making processes, reputation management, and overall business 

operations. Companies are now prioritizing candidates who possess the critical skill of fact-

checking as it contributes to more informed and responsible decision-making at all levels. 
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Fact-checking, also known as fact-checking, fact-checking, or fact-based fact-checking, is the 

practice of verifying the accuracy of reported information and statements that have been 

cross-referenced. It can be done prior to (ante hoc), during (post hoc), or after the publication 

or distribution of the information or content. The purpose of an Ante hoc Fact-Check is to 

detect errors in the text so that they can be rectified prior to distribution or may be rejected. 

Post hoc Fact-Checking is typically conducted in the form of a written report of the 

inaccuracies, sometimes accompanied by a visual metric supplied by the checking 

organization. 

Internal fact-checking (also known as internal fact-checking) is in-house fact-checking done 

by a publisher to prevent the publication of inaccurate content. External fact-checking, on the 

other hand, is when a third party analyzes the text. 

Fact-checking involves scrutinizing claims, verifying sources, and cross-referencing 

information. It requires a strong eye for detail, critical thinking abilities, and research 

proficiency. By fact-checking, professionals can unearth hidden truths, counter misleading 

narratives, and ensure the dissemination of accurate information (Mcguire, 2023). In addition 

to its practical applications, fact-checking also plays a significant role in promoting media 

literacy among individuals. It equips people with the tools to navigate the vast array of 

information available today and empowers them to make informed decisions. Fact-checking 

enables us to separate factual content from fiction, promoting a more transparent and 

accountable information ecosystem (Solin, 2023). 

As the digital age continues to shape our world, fact-checking is becoming an increasingly 

essential skill for individuals seeking employment opportunities. It not only enhances one's 

ability to critically analyze information but also contributes to the overall well-being of 

society. By embracing fact-checking as a new skill for employment, we can foster a culture 

of accuracy, truth, and integrity in our professional and personal lives (M. Perez-Escolar et 

al., 2021). 

"Fact Check: A New Skill for Employment" presents an exploration of the growing 

importance of fact-checking in today's digital age. As the proliferation of online platforms 

and social media continues to shape our lives, the ability to discern accurate information from 

falsehoods has become a crucial skill for individuals seeking employment. In an era where 

information spreads quickly and often without proper verification, employers are increasingly 

valuing candidates who possess the competency to verify facts and critically evaluate sources 

(Crespí & García-Ramos, 2021). 

To acquire and enhance fact-checking skills, individuals can undergo specialized training 

programs, workshops, and online courses that cover topics such as information verification 

techniques, source evaluation, and critical thinking. These resources can help individuals 

develop a sceptical mindset and become proficient in discerning between credible and 

unreliable sources (Fernandez-Arias et al., 2020).  
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Fact-checking has emerged as a crucial skill for employment in today's digital era. It enables 

individuals to distinguish between accurate information and misinformation, making them 

valuable assets in any professional setting. By honing their fact-checking skills, individuals 

can contribute to a more informed and reliable society, both professionally and personally 

(Van der Linden et al., 2021). The following paper is an in-depth analysis of fact-checking 

emerging as an emerging employment sector.  

Objective 

• To identify the job opportunities in fact-checking skill 

• To find out the emerging opportunities in fact-checking skills 

• To find out the relevance of fact-checking as employment 

Methodology  

An extensive literature survey was carried out to understand fact-checking as a new skill for 

employment. The researcher has tried to understand the topic by collecting articles related to 

the topic from various sources like journals, books, newspapers, and experts. The collected 

articles and materials were then categorized and compiled under different headings. 

Review of literature  

The dissemination of disinformation is a global issue. Porter et. Al. (2021) stated that 

misinformation has been attributed to the genocides in Myanmar, as well as to the national 

elections and the re-emergence of measles. Various strategies have been studied to reduce the 

prevalence of misinformation, such as fact-checking, but much of the evidence for a decrease 

in false beliefs is derived from single-country samples collected in the United States, Europe, 

and Australia. Furthermore, the evidence for a reduction in false beliefs is limited in scope, as 

it does not consider the potential for accuracy increases that may be generated by fact-

checking in a particular country. Previous research has demonstrated the effectiveness of 

fact-checking in reducing false beliefs in a single country. However, the extent to which fact-

checking has a global impact on the prevalence of misinformation and if any such reductions 

have been sustained is unknown (Rick et al., 2022). 

Porter at. Al (2019) examined fact-checkers as essential components of the journalistic 

process. Almost all periodicals (including newspapers, journals, etc.) employ them, as well as 

scholastic publishing houses, non-fiction publishers, and many digital publications. Fact-

checking is typically carried out by the publisher in which an article is to be published. Not 

only are fact-checkers responsible for verifying the veracity of the information contained in 

an article, but they are also responsible for double-checking the accuracy of sources and 

interviewees' statements to ensure that they are accurately represented. As a result, they must 

rapidly become experts in the subject matter of their assigned article. The fact-checking 

process can range from a single week or two for short articles to a period of months or years 

for a book-length publication. In this scenario, the fact-checker is employed by a well-known 

magazine (Kreps et al., 2020).  



July - December - 2023                          Vol.- 14, Issue 1 & 2                              ISSN-2231-2498                                                                                                       

 

www.communicationijcd.com            International Journal of Communication Development 12 

     (A UGC Enlisted-2017 & 18, Journal No.-49378, Peer Reviewed (refereed) Research Journal) 

A five-day seminar on the topic of "Fact-checking in Caption Video Format" was held at 

NAEMM from February 18 to February 22, 2020, with the keynote speaker being Mr 

Mohammad Althaher, a Jordanian expert in the field of fact-checking. The purpose of the 

workshop was to increase the awareness of media professionals on the importance of fact-

checking as a part of media information literacy and a necessary skill for the 21st century. "I 

want to keep working on identifying fakes in media and dive into this field as much as I can 

because I can't keep watching how quickly false news, pictures, and videos spread in the 

world right now. This training has helped me a lot in terms of my professional skills and 

knowledge." Bekzod Abdullayev shared his thoughts on the training. 

Mr. Althaher also held a fact-based lecture for students at the University of Journalism and 

Mass Communication on February 22., 2023. He talked about what misinformation and 

disinformation are, how Twitter can become a platform for fake content, and what challenges 

journalists today need to be ready for in the world of information. The workshop was put 

together by UNESCO's Tashkent office in collaboration with NAEMM and the Modern 

Journalism Development Center. It was part of a UNESCO project to help Uzbek media 

produce more objective, inclusive, high-quality content for the public. The project is Phase II, 

which is funded by the UK government and is estimated to cost $190,450. It's all about 

helping Uzbek media become more capable of serving the public. 

Printing only checked copy avoids serious, and sometimes expensive, issues. These issues 

may include lawsuits for errors that harm people or companies, but even minor errors can 

damage a publication's reputation. In fact, reputation loss is often the most important reason 

for journalists to hire a fact-checker. 

A fact-checker verifies that the name, date, and facts of an article or a book are accurate. For 

instance, they might contact a person quoted in a draft news article to see if the quotation is 

accurate or to ask how the person's name should be spelt. A fact-checker's main job is to 

catch mistakes, not to protect journalists from journalistic fraud. 

Stephen Glass started out in the business of fact-checking. Then he started making up stories 

to pass off as news. The New Republic and other weeklies he worked for never fact-checked 

any of them. Michael Kelly (who edited several of Glass's made-up stories) accused him of 

sabotaging the fact-checking process. Kelly said, "Any system of fact-checking is based on 

trust. If a journalist is willing to forge notes, it undermines the system. In any case, the fact-

checking isn't fact-checking; it's the editor." 

The proliferation of false information on the internet has necessitated the development of 

guidelines to assist readers in verifying the information they are ingesting. Numerous 

universities across the United States provide university students with resources and tools to 

assist them in verifying their sources. Universities offer access to research guides to assist 

students in conducting in-depth research with reliable sources within the academic 

community. Providing procedural guidelines to assist individuals in navigating the process of 
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fact-checking a source provided by organizations such as FactCheck.org, OntheMedia.org, 

org; and PolitiFact.com, com (Rose et al., 2020). 

Results and Discussions 

Our capacity to differentiate between truth and fiction is frequently outpaced by the rapid and 

unrestricted flow of information that we experience in this age of hyper connectivity. As a 

result of the fact that misinformation and disinformation can have negative repercussions for 

both individuals and organizations, this information inundation poses a huge challenge. Since 

this danger has been recognized, the demand for fact-checking has significantly increased 

over the past few years, and it has become an instrument that is essential in the contemporary 

workplace. 

One of the most crucial skills that is becoming more and more relevant in today's 

environment is the ability to check facts. Misinformation and disinformation are more readily 

disseminated than they have ever been before, thanks to the proliferation of social media and 

the internet. When it comes to ensuring that the public has access to accurate information, 

fact-checkers perform an extremely important role. 

There is an increasing demand for fact-checkers in a range of industries, including 

journalism, public relations, government, and technology, among others. Before any material 

is published or made available to the public, it is necessary to have fact-checkers verify that 

the information is accurate. In addition to this, they play a significant part in disproving 

erroneous claims and bringing incorrect information to light. 

A study conducted by the University of California; Berkeley found that fact-checking is a 

new ability that is becoming increasingly important for employment. In the past five years, 

the number of positions that include fact-checking has increased by a factor of one hundred 

per cent, according to the findings of the study. Fact-checkers are in great demand across a 

wide range of industries, including journalism, public relations, government, and technology, 

according to the findings of the study published in the same year. 

The practice of fact-checking has expanded beyond its roots in journalism and is now utilized 

in a wide variety of fields and departments. Within the realms of marketing and public 

relations, it guarantees the precision and authenticity of the messaging, thereby protecting the 

reputation of the business and developing trust with the customers. Maintaining ethical 

standards, maintaining compliance with rules, and limiting financial risks are all areas in 

which it plays a significant role in the domains of finance and law. Even departments that 

deal with human resources look to fact-checking as a means of vetting candidates and 

investigating possible instances of misbehaviour. 

The procedures of fact-checking need to be updated in tandem with the ongoing 

transformation of the information landscape. Automation of information verification, 

increased efficiency, and the management of an ever-increasing volume of content are all 
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potential outcomes that could be facilitated by technological developments such as artificial 

intelligence and machine learning. Nevertheless, human judgment and critical analysis 

continue to be indispensable, which is why collaboration between technology experts, fact-

checkers, and individuals from a wide range of industries is necessary for the future of fact-

checking. 

Over the course of the past several years, there has been a significant shift in the information 

landscape all around the world. The internet has made knowledge more accessible to more 

people, which has resulted in an explosion of content that goes beyond national boundaries 

and linguistic barriers. Although this access has been crucial in fostering innovation and 

global interconnection, it has also provided a substantial issue in the shape of the 

dissemination of misinformation and disinformation. 

Individuals and organizations across the world have recently become aware of the serious 

consequences that might result from spreading false information. Considering this, fact-

checking has developed into an instrument that is necessary in the contemporary workplace, 

regardless of the location. This pattern can be seen in several different regions: 

• Europe: Europe has witnessed a considerable increase in the number of fact-checking 

activities, which can be attributed to the region's robust internet infrastructure and broad 

media ecosystem. The International Fact-Checking Network (IFCN) is a significant 

presence in the region, with groups such as Full Fact (United Kingdom), Correctiv 

(Germany), and AFP Factuel (France) playing a significant role. 

• North America: Particularly in response to the proliferation of political disinformation, 

the United States of America has seen an increase in the number of fact-checking 

groups such as PolitiFact, Snopes, and FactCheck.org over the past few years. There has 

also been an increase in the number of fact-checking initiatives in Canada, such as the 

Canadian Fact-Checking Network. 

• Asia: India, China, and Japan are among the Asian nations that are experiencing a rise 

in the need for fact-checking services. There are still a number of obstacles to 

overcome, such as language problems, limited resources, and censorship provided by 

the government. Nevertheless, organizations such as Alt News (India) and FactCheck 

Initiative (China) are making significant progress in their fight against the spread of 

disinformation. 

• Latin America: There has been an increasing number of fact-checking initiatives in the 

region, such as Chequeado (Argentina), Agencia Lupa (Brazil), and La Silla Vacía 

(Colombia). Despite this, there are still obstacles to overcome, such as the limited 

backing from the government and the lack of knowledge among the general people. 

• Africa: Despite the fact that fact-checking programs are still in the process of 

developing in Africa, they are already playing an important part in the fight against 

disinformation regarding topics such as elections and health. This region is being led by 

organizations such as Africa Check and PesaCheck, which are at the forefront of the 

movement. 
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Misinformation and disinformation have developed in India because of the quick spread of 

information on the internet. This, in conjunction with the limited access to reliable sources, 

has provided a fertile foundation for the proliferation of these two types of information. Since 

the transmission of false information can have a negative impact on the reputation of a brand, 

the trust of consumers, and the stability of financial resources, this has significant 

ramifications for businesses that are doing operations within the country. 

In India, consumers are becoming more aware of the dangers that are associated with 

incorrect information, and they are demanding that businesses demonstrate a higher degree of 

openness and responsibility within their operations. Because of this, there has been a rise in 

the demand for information that has been checked by fact-checkers in the workplace. This is 

because businesses are trying to guarantee that their communication and decision-making are 

accurate. 

Restrictions in India are being applied to an increasing number of businesses, and these 

restrictions put these industries under the need to verify the correctness of the information 

that they communicate. This has resulted in an even greater growth in the demand for fact-

checking knowledge within firms. This is because compliance with such standards is crucial 

for avoiding legal implications and maintaining a favorable image. 

To acquire a more in-depth comprehension of the emergence of fact-checking and its 

influence on modern workplaces, interviews were carried out with professionals from a 

variety of professions. Following are some recommendations that have been offered based on 

the findings from the interview: 

• The first professional is of the opinion that organizations ought to seriously consider 

the possibility of allocating funds and staff to develop fact-checking teams or to make 

use of external fact-checking services. 

• In the second professional's opinion, staff ought to be provided with the abilities 

necessary to successfully analyze information and recognize falsehoods. If 

clarification is required, staff should be encouraged to challenge information, verify 

sources, and seek clarification. 

• The third professional believes that there is a need to investigate software and 

technologies that can simplify the process of fact-checking. Some examples of these 

tools and technology are automated verification algorithms and search engines driven 

by artificial intelligence. 

The practice of fact-checking has been observed to have a positive impact on the culture of an 

organization. This is as it contributes to the development of a sense of trust, transparency, and 

accountability. Workers are provided with the opportunity to make decisions based on 

accurate information, open communication is encouraged, and the chance of errors and 

accidents that are caused by wrong information is reduced because of this. 
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The data and debates presented here, which are derived from interviews, offer significant 

insights into the increasing role of fact-checking in the modern workplace. By first getting a 

knowledge of the benefits, problems, and future trends connected with this crucial practice, 

organizations can build successful ways to ensure the correctness and dependability of 

information. This can be accomplished once the organizations have gained this 

understanding. In this way, corporations can empower their people and safeguard their 

success in the information-rich environment that characterizes the current world. 

Conclusion 

It is also possible that in the future of fact-checking, there may be significant advancements 

in terms of technology, breadth, and strategy. This is an encouraging outlook in general. The 

practice of fact-checking has evolved into an indispensable component of true and accurate 

reporting in today's environment, which is characterized by an abundance of information. 

enterprises can safeguard their reputations, empower their employees, and contribute to the 

growth of a society that is more aware and discerning if they implement fact-checking 

procedures across their enterprises. Even though we are navigating the nuances of the digital 

information world, our commitment to fact-checking remains to be an unyielding obligation 

for a future that is focused on truth and clarity. 
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