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The global demographic shift toward an
aging population presents both opportunities
and challenges for community-based
healthcare systems. With older adults often
managing multiple chronic conditions, there
is increasing interest in herbal and natural
products as adjuncts to conventional
therapies to support aspects of healthy aging
— including cognitive function,
cardiovascular health, and overall well-
being. However, the expanding consumer use
of herbal supplements underscores the need
for  evidence-based guidance, safety
monitoring, and professional counselling —
areas where community pharmacists are
uniquely positioned to contribute.

Herbal Options and Aging: Evidence and
Use Patterns

Herbal medicines such as Ginkgo biloba,
Garlic, Ginseng, Chamomile, and Ginger are
among the most commonly used botanical
products in older populations seeking natural
approaches to health maintenance and
symptom relief. A systematic review
examining elderly use of herbal medicines
found that such products are widely
consumed and frequently not discussed with
healthcare providers, creating opportunities
for herb-drug interactions and other safety
concerns if not properly managed.

Emerging research in ethnopharmacology
highlights the potential of botanicals and
natural products to modulate aging-related
pathways, emphasize health span effects, and
target age-associated disorders. While
mechanistic insights and clinical outcomes

remain under active investigation, these
studies provide a scientific basis for
moderated, evidence-informed incorporation
of certain herbs into holistic aging strategies.

Safety, Interactions, and the Need for
Professional Oversight

Despite the potential benefits, herbal
medicines are not free from risk. Adverse
events, quality variability, and herb-drug
interactions — especially in the context of
polypharmacy common among older adults
— are of significant concern. Reliable data
on interactions, contraindications, and safety
profiles are essential. For example, widely
used herbs like Ginkgo biloba and Garlic
may interact with anticoagulants, increasing
bleeding risk. Such considerations highlight
the requirement for vigilant assessment of
consumers’ herbal use alongside their
prescribed regimens.

Role of Community Pharmacists:
Educators, Counsellors, and Gatekeepers

Community pharmacists are among the most
accessible healthcare professionals and are
often the first point of contact for patients
purchasing herbs or supplements. Robust
evidence suggests that pharmacists exhibit
varied levels of confidence and practice
regarding herbal medicines: many
acknowledge the importance of knowledge
about botanicals but report limited formal
training and inconsistent application in
practice. Surveys demonstrate that significant
proportions of pharmacists rarely ask patients
about herbal use, rarely document it, and
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may lack confidence in counselling on these
products.

Community pharmacists can and should
expand their roles in the following ways:

o Patient Education: Offering
evidence-based counselling on the
safe and effective use of herbal
products, including potential benefits
and risks.

e Screening for Interactions:
Proactively inquiring about herbal
supplement use during medication
reviews and identifying possible
herb-drug interactions.

« Documentation and
Pharmacovigilance: Recording
patients’ herbal use as part of
medication histories and reporting
adverse reactions associated with
herbal products.

« Continuing Professional
Development: Pursuing structured
training and updating practice
resources to bridge knowledge gaps
in pharmacognosy, herb-drug
interactions, and evidence-based
herbal efficacy.

As the consumer demand for herbal and
complementary products continues to rise,
especially among aging  populations,
community pharmacists are well-placed to
promote safe, evidence-based use of these
therapies. By enhancing  knowledge,
strengthening patient communication, and
integrating herbal product guidance into
routine pharmaceutical care, pharmacists can
improve the quality of care for older adults
navigating both conventional and herbal
health options.
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